DNL MDO in ENGLISH – N°7 PUBLIC SERVICE
	IRISH PUBLIC SERVICE ADVERTISEMENT
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	Vocabulary :
Citizen

Citizen centred (US=centered)

Health

Education

Local services

Transport

Hospitals

Justice

Civil service

Defence (US = defense)
Agriculture

Water

Planning

Community care

Environmental services

Prisons

Food safety

Roads

Courts

Licences

	Public services are said to be very expensive, does the Community really need them?

Public services are often accused of being slow and inefficient, now they will have to convince the citizens they have changed. 

Present this picture: (Who, What, Where, When, Why, How?)

Explain the title 

Some more vocabulary : To cut a budget, to limit expenses, to give a poor service, civil servants, to pay taxes, a taxpayer
Your opinion: Do you think there should be more public service / less public service?
Present the arguments supporting your opinion.


Present this picture: 
This is a picture presenting a puzzle. It represents the Irish civil services. 
The pieces of the puzzle are placed all around the first one, on which we can read: ’citizen’. 

The other pieces of the puzzle bear the names of many public services. 

Explain the title: Now the public service is centered on the citizens’ needs, and try to give a good performance. 

They may have to change the way public services are run, or maybe they just need to communicate about this.

Questions :

Who? : The Irish civil service issued this picture 

 What? : It represents a puzzle, composed with many pieces named after different public services. All these pieces turn around a central one labeled ‘Citizen’. This is to make us understand that the civil services are citizen centered.

Where? : It is an advertisement; we can imagine it has been published on the Internet, maybe also in the newspapers.

When? : We can’t find a date in the picture, but we can suppose it is quite recent.

Why? : Public services are said to be very expensive, they are often accused of being slow and inefficient. So they want to convince the citizens they really care and are necessary. 
 How? : They have listed a lot of services much needed by the community: health, education, security, transports, law and order, equipments, economy, environment… Who could take care of all these matters besides them?
More or less public services ?

They are urged to cut budgets (or reduce their spending, to limit expenses), because people and business don’t want to pay high taxes.

Many taxpayers consider civil servants as being costly and giving a poor service, so they want to reduce public services.
But on the other hand some public services just can’t be private (law and order, security, environment) and most of these services should remain available for all whether they can pay or not (health, education, equipments…)
